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Thank you to the players of 
People’s Postcode Lottery

With special thanks from our Chief Executive
2018 was the first year that we received support from the players of People’s 
Postcode Lottery and we are so pleased to have been welcomed into the family! 

The last few years have seen a huge increase in the number of unpaid carers 
needing support. By 2037, the number of adults in need of care will have increased by 40%, 
but funding for social care is decreasing. As a result, long-term partners like People’s Postcode 
Lottery who really understand our work and our strategy, are invaluable in helping us to develop 
our services and reach out and support more carers.

The £400,000 award received from the players of People’s Postcode Lottery last year has 
enabled us to fund our essential core services in addition to launching new, innovative 
programmes to meet the challenges faced by carers, such as our Planning for Tomorrow 
programme for older carers. We have been able to continue with our hugely influential policy, 
research and campaigns work and increase the charity’s support and recognition through ever 
growing communications successes. 

Support from players has also allowed us to increase collaborative work with our network of 
138 local carer services around Great Britain to deliver high quality support to even more 
carers. This means we can reach even more carers in crisis, offering them emergency grants 
towards respite breaks, skills courses and essential household items. 

Carers Trust’s vision is to make unpaid carers count and to enable them to access the help 
they need to live their lives. Partnerships like ours help us take the necessary steps to achieve 
this – thank you!

Giles Meyer, Chief Executive, Carers Trust

We are thrilled to be one of the 
newest charities supported by 
the players of People’s Postcode 
Lottery. Three in five of us will 
become carers and anyone can 
become a carer at any point in 
their lives. It’s therefore vital 
that help and support is available 
when it’s most needed. Some of 
the money raised by players will 
provide unpaid carers with short 
breaks, helping them to receive 
some much-needed time out from 
their demanding caring role.
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Award  

55 grants  
to carers and Network 
Partners – supporting 

763 carers.

Making a difference in 2018
In 2017/18, Carers Trust supported 500,000 carers and we couldn’t have done it 
without the support of organisations like People’s Postcode Lottery. Your funding has 
directly enabled us to:

Provide  

25,000 
carers  

with the support  
they needed.

Award  

27 emergency 
grants  

for carers to buy  
essential items.

Deliver 13  
peer support 

projects.

Fund  

15 Carers 
Getting 
Together  

activities.

About carers 
A carer is anyone who cares, unpaid, for a friend 
or family member who due to illness, disability, 
a mental health problem or an addiction cannot 
cope without their support.

Every year  

2.1 million  
people move in and out  

of a caring role.

3 in 5  
of us will become a carer  
at some point in our lives.

1 in 10  
people are carers.
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Carers save the UK £132 billion  
a year – the cost of a second NHS.

 It makes no difference where you go. 
Someone will always ask you how you are. 
There’s no better group to be part of. 

Carer

Provide  

33 staff  
with training opportunities 

and workshops.



Player support has helped:

Collaborative working 

Working in partnership to achieve  
lasting change 

Young Carers in Schools 
Jointly run with The Children’s Society, 
working with schools across England and 
Wales to share good practice and develop 
relevant, accessible tools and training.

Disabled Children’s Partnership
Together with other leading charities, we’re 
campaigning for better health and social 
care for disabled children, their families 
and their family carers.

Action for Children
New research from Carers Trust and Action 
for Children revealed the scale and extent 
to which young carers are experiencing 
loneliness, grabbing the attention of the 
media and public.

Leverage 

Opening doors and increasing awareness 

Young Carers Awareness Day 
Our annual campaign aims to raise 
awareness of the challenges faced by young 
people because of their caring role, and 
to campaign for greater support for young 
carers and their needs. The 2018 campaign 
trended on Twitter and gained extensive 
media coverage. 

Carer Lottie 
shared her 
story in a video 
as part of the 
campaign

New insights into reach and impact
Our research identified the capacity to 
expand our services across Great Britain  
and this means Carers Trust will be able to 
support even more carers in the future.
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Build capacity  
and capability 

Developing strong programmes and 
increasing our impact 

Championing carers’ voices 
We support carers of all ages to debate 
the issues that are important to them in 
Parliament and beyond.

Identifying gaps in support and developing 
programmes to address them 
•  Supporting young adult carers in the 

transition to adulthood, helping them to 
improve their wellbeing and resilience.

•  Supporting older carers to think about 
bereavement and making plans in case  
they can no longer care.

“ It was a great help, knowing that I was 
not alone in the grieving process.”

Carer

Sharing knowledge and expertise to deliver 
outstanding programmes
•  Sharing skills and best practice so our 

Network Partners can improve services.

•  Upskilling staff through key training.

Responding to urgent needs
Reaching the most vulnerable carers, offering 
grants for essential items and breaks away.

Nearly 72% of young carers said they 
feel lonely during the summer holidays.

94% of surveyed schools had a better 
understanding of the support required for young carers. 

Kathryn Hill, new Director of England 
Kathryn’s extensive experience in mental 
health and social care has already 
sharpened the strategic direction of our 
key programmes and policy work.

We were the  
biggest climber  
in the Third Sector’s  
Annual Charity Brand Index  
moving up  

36 places 
meaning greater awareness 
of carers

https://www.youtube.com/watch?v=XV3ef72BdjU
https://www.youtube.com/watch?v=XV3ef72BdjU


Our impact across 
Great Britain

Thanks to the players of People’s Postcode Lottery for 
helping us deliver these activities with our local Carers 
Trust Network Partners – your help has made a difference 
to carers’ lives.

Welsh Youth Parliament
Carers Trust Wales was 
selected as one of just  
14 partner organisations 
for the Welsh Youth Parliament. In November 2018 our 
Youth Council elected two young carers to represent them 
on the Youth Parliament.

Walking group for older carers in Glasgow
George cares for his wife, Enid, who has 
multiple sclerosis and he has been finding it 
very stressful. George joined a walking group. 
Support was put in place for Enid and the group 
has now become the highlight of his month.

Carers Trust England conference, Solihull 
Our annual conference is just one of the ways we share good 
practice, deliver training and encourage joined up working 
between the 107 Carers Trust Network Partners in England.

A boat trip for young adult carers  
at Oulton Broad, Suffolk
Ten young adult carers enjoyed a daytrip to Oulton 
Broad. The young people were able to make new 
friends away from the stress of being a carer and 
there was lots of laughter from everyone.

 Having that bit of time 
to look after themselves 
and put them first for 
once, they felt good 
about this.

Care Support Worker

Support group for black and minority ethnic 
women in Newcastle
Several women from 
the black and minority 
ethnic community with 
caring responsibilities 

who had become increasingly isolated 
attended a weekly group where they 
could receive help and advice. At the 
end of their time together they enjoyed  
a celebratory meal.

“ It has helped me to explore a new place 
that I probably wouldn’t have had the 
chance to do otherwise and I was able  
to meet new people.”

Young adult carer

Peer support group for dementia carers in Truro
Working with a local community mental health trust we 
created a Cognitive Stimulation Therapy course for people 
with dementia. While they attended 
the group, their carers attended a 
separate session to help them cope 
with their challenging caring roles 
and the changes ahead. 
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Royal wedding street party celebrations in Greenwich
Carers of people with dementia and the people they care for attended  
a traditional street party in Greenwich. It was a great opportunity for the 
carers to meet new people and have fun with the person they care for.

 It’s so moving to see carers enjoying themselves and being  
able to dance and sing along with memories of happy times.

Care Support Worker



Our Theory of Change
Support from players means we can continue changing the lives of carers

Direct impact

Capacity 
• Clearer strategy
• Increase our reach
•  Develop programmes  

and activities

Leverage
•  Raise awareness of our 

services
•  Put carers’ issues on the 

agenda for funders and policy 
makers

Capability
•  Increased knowledge
•  Improved skill set

Collaboration 
•  Working with other  

leading organisations

Immediate difference:
• Reach more carers
•  Generate evidence on what 

works for carers to influence 
policy and programmes

•  Develop innovative 
programmes to make a 
difference to carers’ lives

Long-term impact:
•  Increased awareness of carers 

and more specialist support 
services available

•  More carers have a say in 
issues that affect them and 
carer involvement is embedded 
at all levels

Enabled impact

Immediate difference:
•  Emergency grants to carers
•  Breaks away 
•  Upskilling staff to deliver better 

quality support

Long-term impact:
•  Carers receive more specialised 

support that sustains them in 
their caring role

•  Staff are better equipped to 
deliver support to carers with  
a wide range of requirements

Immediate difference:
•  Specialised support  

for carers

Long-term impact:
•  Increased awareness of what the 

person being cared for needs

Small grants,  
big impact
Martha cares for her five-
year-old twins Mark and 
Sally who have autism. 
Her older daughter Paula 
is often overlooked as the 
twins are so demanding of 
Martha’s time. The family 
had never been on holiday 
together but thanks to 
player support, they were 
able to have a short trip 
away together, outside of 
their normal routine.

A simple weekend away 
can have so many positive 
long-term effects on a family 
like Martha’s. It can give a 
new perspective and create 
lasting happy memories.

Our vision

Society recognises 
and values carers

Carers receive  
the support that  
they need

People with care 
needs receive the 
right support

 Emotionally this will be 
massively beneficial 
for both me and the 
children. It will enable 
me to be able to feel 
like somebody again.

Martha
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Development of 
new programmes 
Throughout 2019 we will be 
seeing the development and 
implementation of new and 
exciting programmes designed 
and formulated with partners to 
address the key needs of carers. 
These will include projects to:

•  Support carers back into work.

•  Support young adult carers in applying to and attending university.

•  Work to keep vulnerable families together. 

What’s next for Carers Trust?

Tackling isolation for carers
In 2019 Carers Trust will be lucky enough to receive an Extra Award from  
the players of People’s Postcode Lottery to focus on loneliness. 

Many carers are particularly 
vulnerable to loneliness because their 
caring role often impacts on their 
ability to work or maintain friends and 
social contact.

With the award, our aim is to reduce 
loneliness and social isolation 
through peer support groups with a 
focus on carers of people with mental 
health issues or dementia, older 
carers, carers of veterans, lesbian, 
gay, bisexual and transgender carers, 
black, Asian and minority ethnic 
carers and carers from rural areas.
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Around 1 in 5  
working-age carers  

give up work  
to take on caring 
responsibilities.

It gave a lot of hope, learning 
that I am not the only person 
facing difficulties to gain 
employment and caring  
for my mum. 

Carer

Increase our reach
Carers Trust is currently operating in 155 counties or boroughs and 
over the next three years our goal is to increase our reach to 60 new 
counties or boroughs where carers are not currently receiving support 
from Carers Trust Network Partners. This is an ambitious target, but 
with our new strategy in place, we’re confident we can achieve this 
and meet an ever increasing demand for our services.

Throughout 2019 we are aiming to continue to make a difference to carers 
and thanks to the ongoing support from the players of People’s Postcode 
Lottery we have innovative plans for work which will make an impact on 
carers’ lives. 

Funding breaks for groups  
of carers is an excellent way 
to tackle loneliness among 
carers as well as helping 
them meet people with 
similar experiences.

Giles Meyer,  
Chief Executive, Carers Trust



Thank you to the players of People’s Postcode Lottery!

Support from players has enabled Carers Trust to do so much in just one 
year. This has had a significant impact on many carers around Great Britain 
and we want to say thank you to each and everyone one of you. Without 
your support, Carers Trust would not be in the position we’re in today.

Carers Trust 
32–36 Loman Street 
London SE1 0EH

Tel: 0300 772 9600 
Email: info@carers.org

Carers.org 
https://professionals.carers.org

   www.facebook.com/CarersTrust

  www.twitter.com/CarersTrust

  www.youtube.com/user/CarersTrust

Carers Trust is a registered charity in England and Wales (1145181) and in 
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